JOB DESCRIPTION: Drop-in Coordinator
Job Title
Drop-in Coordinator (incorporating Purposeful/Active/Therapeutic Blide)
Location

Orkney Blide Trust, 54 Victoria Street, Kirkwall

Hours
35hrs per week worked over 5 days to meet the needs of the Blide Trust and may require occasional evening or weekend work

This post is funded until 31st March 2028 (with the possibility of extension subject to continued funding)
Responsible to
Service Director
Purpose
To deliver all aspects of the Drop-in Coordinator role including Purposeful/Therapeutic/Active Blide projects.
Salary
£27,400 pa (based on a 35hr working week). 
General Duties:
1. To work alongside the Service Director in the management of the Drop-In Service.
2. To ensure effective communication is maintained by verbal and written reports.
3. To maintain excellent case records and personal files for members.
4. To signpost and support referrals to other agencies where appropriate.
5. To attend individual support and supervision sessions.
6. To participate in induction programmes and in service training as necessary.
7. To promote and maintain the culture and values of Orkney Blide Trust

8. To help promote and publicise the work of Orkney Blide Trust

9. To actively support the implementation of Orkney Blide Trust’s equal opportunities policy
Drop In / Building / Health & Safety:

10. Ensuring the effective daily running of the Drop-in service.
11. Offering support to Drop-In members, when required.
12. Enabling members to access opportunities, build confidence and develop their skills and interests in order to support their mental health recovery. 
13. Ensuring that adequate stores and materials are available for the Drop-in and other activities.
14. Helping maintain the building’s health & safety systems, first aid kits and record planned inspections. 
Purposeful Blide:

15. Recruiting and supporting ‘Purposeful Blide’ members.
16. Developing and implementing appropriate Purposeful Blide roles within the Drop-In service to encourage individual member skills and interests, whilst ensuring a valuable and meaningful experience. Thes will include supporting members to work in the garden, kitchen, on reception, building related maintenance tasks and any other activities jointly agreed between members and the Drop-in coordinator.
17. Identification of Purposeful Blide training needs and the sourcing of appropriate training to meet those needs.
18. Provision of regular and meaningful support to Purposeful Blide members.
Therapeutic / Active Blide / Out & About:

19. Working alongside members to identify Therapeutic Blide and Active Blide activities that they would like to take part in and help to organise group activities in conjunction with other Blide Trust staff.
20. Providing support and encouragement for members to engage in therapeutic activities and self-care.
21. Organising and running the weekly Out & About trips.
Additional responsibilities:

22. Taking overall responsibility for the Blides electric minibus.
23. Liaising with partners in the Criminal Justice Social Work in relation community payback opportunities for Blide members.

24. Working alongside other Blide staff in delivery of the upside project.

Person Specification – Drop-in co-ordinator
Requirements:
Work experience or lived experience in Mental Health.

Qualifications or significant experience in a relevant setting.

A non-judgemental and non-discriminatory in approach to people with mental health problems and a genuine belief that recovery from mental health problems is possible.

An ability to listen and communicate with people and to inspire and motivate others. Good interpersonal skills, tenacity, an ability to celebrate positive achievements and to share enthusiasm and joy.
An ability to communicate effectively both orally and in written form with Blide members, other Blide staff and professionals from other agencies.

An understanding of the importance of confidentiality

An understanding of the importance of detailed, careful recording of client case work.

An understanding of mental health issues on Orkney and an awareness of factors which promote recovery and factors which can hinder it.
An awareness of statutory and non-statutory services in Orkney and confidence in dealing with professionals from other services.
An ability to use own initiative within an agreed level of autonomy
Driving Licence
Terms and conditions:
Remuneration:
£27,400 per annum based on 35hrs per week.


Duration
This post is full time (35 hours per week) until 31st March 2027.  

Holidays
238 hours per annum (pro rata).
Pension 
Orkney Blide Trust operates a contributory pension scheme up to a maximum of 8% of salary.
Appointment
All new appointments are subject to satisfactory references and enhanced criminal record checks.
